Gregg Shields, APR

972-509-1959
​​​​​​​​​​​​​​​​​​​​​​​​​​​​  
prmangregg@yahoo.com

​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​Award-winning strategic communicator, corporate media spokesman, and crisis communicator, experienced in internal/employee communications/change management. Consulted C-suite executives on difficult challenges and opportunities. 

STRATEGIC DEVELOPMENT - Developed communications and public relations plans and programs for companies and organizations as diverse as the Boy Scouts of America, Abilene Christian University, Comerica Bank Texas, and manufacturers of steel, synthetic rubber, aluminum and a sole proprietor consultancy.
 

MEDIA RELATIONS – Served as the national spokesman for the Boy Scouts of America, building relationships with journalists at AP, FOX, the Washington Post, CNN and dozens of other outlets. Generating and responding to as many as 1,500 media inquiries per year, developing key messages supporting corporate objectives.

SKILLED WRITER AND JOURNALIST – Recognized by the Detroit Press Club, and earned the University of Missouri Award for Journalism. Published in dozens of magazines and newspapers, and having written hundreds of executive speeches and “ghost-written” articles.    

SENIOR COUNSEL – Counseled C-suite executives on a variety of communications issues, providing media training, speechwriting, and coaching on message development and delivery. 

CRISIS MANAGEMENT – Having directed the Crisis and Issues practice at Edelman Southwest, counseled clients who faced Supreme Court litigation, kidnapped employees in Africa, workplace fatalities and employees convicted of criminal acts. My specialty has been to help clients build plans to deal with crisis, and media train senior executives to handle the media when called upon. 

COMMUNITY RELATIONS – Created programs to enable organizations to deliver organizational messages to key communities whose support was required for success.  In Odessa, Texas I was able to help a client build a community coalition to overcome adversity, and achieve a common goal.  

CHANGE MANAGEMENT/INTERNAL COMMUNICATIONS - Responsible for communications to 5,000 employees during a corporate bankruptcy, one of the largest to that time. Also initiated an internal communications program for a metals company in Ohio.

E-MEDIA – Created a web site, http://tinyurl.com/shieldscrisis , blog http://tinyurl.com/gshields and social networking presence for my own consulting practice, and advise Chuck E. Cheese’s on web site development and usage.

Professional Experience

Freelance Consultant                                                                                                                 2008-present

Advise corporations such as Chuck E. Cheese’s on crisis communications management, media and customer relations.
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Edelman Public Relations – Dallas

Senior Consultant                                                                                                                                 1996- 2008

· Served as national spokesman for the Boy Scouts of America, dealing with as many as 1,500 media inquires per year. Gaining positive publicity in the Washington Post, Forbes, or USA Today; dealing with issues such as the recent recall of 1.6 million Boy Scout badges on FOX News and dozens of other outlets; five fatalities and severe weather during the 2005 Jamboree on CBS,  CNN,  AP, and hundreds of other outlets; the 2000 Supreme Court case; child abuse and a host of other issues. 

· Developed a plan for Abilene Christian University to deal with protestors from Soulforce, a gay student activist organization. Soulforce did a national bus tour of conservative Christian colleges and universities. While other institutions witnessed hostile protests and media coverage, the ACU visit resulted in almost no media coverage, and a fruitful dialogue between Soulforce and the university leaders.    

· Developed positive coverage of Comerica Bank’s lending products in Texas, placing articles in general media such as the Dallas Morning News, and targeted publications such as the National Association of Church Business Administrators’ Ledger.
· Counseled a major company when four employees were kidnapped by Nigerian rebels while working in the Niger Delta in May, 2007.

Shields Communications – Akron, Ohio               
        1990- 1996
Empowered a synthetic rubber manufacturer in Odessa, Texas to deal with charges of “environmental racism” with the formation of a community advisory panel, improved media relations, community newsletters, town hall meetings and a corporate philanthropy program.  

OTHER EXPERIENCE

Corporate Communications Counsel

· Provided strategic and tactical counsel to management in a variety of industries.
· Trained C-suite executives in the skills of being interviewed by the media, particularly hostile media.
· Developed communications plans and shepherded those plans to implementation.  
Internal/Employee Communications
· Handled internal communications for 5,000 union-organized employees when the company went into bankruptcy and threatened to default on pensions. 

Writing Skills

· Earned awards from the Detroit Press Club Award and the University of Missouri for a series of reports on the lending industry. 

· Dozens of articles “ghost-written” on behalf of clients.

· Speech-writing for clients and senior executives.  

Education 

University of Windsor, Windsor, Ontario

Bachelors Degree in Communications



Certifications and Accreditation

Accredited by the Public Relations Society of America (APR)

Certified by the Institute for Crisis Management
